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DeadEasy - Self Test Failure

Symptom
Self Test Inoperative

Units affected
Serials Numbers 21D onwards shipped since 14 April 2011

Safety Exposure

Power circuit alive and dead indication unaffected — cannot self test to verify DeadEasy

Problem
HMI, Component Premature Aging

Customer Action

Test Self Test Function. If inoperative, swap HMI with operational HMI, if now working record serial
number, location and return suspect HMI to Redbusbar, if still not working consult manual for
troubleshooting help.

Detalil

In February 2013 we received information from a customer suggesting a problem with the self test
function on several DeadEasy 31 units. While the DeadEasy indication in response to power circuit
alive and dead was unaffected, the user initiated self test function was not operational. The customer
was able to identify the problem as being confined to the HMI only. The customer returned six
problem HMIs and upon investigation were found to have a degraded self test component. The
component has since been investigated by the component manufacturer, Vishay. Vishay reported that
they had become aware of a premature aging problem with the component in 2011. Vishay advised
that they had initiated a fix in September 2011 to address the premature aging problem. Vishay have
also provided guidance to Redbusbar on how to identify “pre fix” and “post fix”, components. It
appears that old component stock is still in the supply chain as “pre fix” components delivered recently
were in response to orders placed by Redbusbar in 2013 from local and international suppliers.
Redbusbar is currently investigating options to purchase “post fix” components. It is our intention to
repair faulty HMIs since serial number 21D at our cost even though they may be outside of the
standard 12 month warranty. Normal warranty will be unaffected.

In general, we suggest that the HMI and DIN rail mount electronics carrying the same serial numbers
be kept together in the installation as they are both from the same construction batch. Please bear
this in mind when swapping HMIs.
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